IT Staff 3 prfasemices
Augmentation

Flexible remote and onsite IT workforce

Embrace the freedom of scaling your IT support based on your needs. With our
mix of local and remote workforce, staff are available 24/7 to give you peace of
mind and time to focus on the bigger picture.

Flexible Solutions 2417 Availability

Scale your IT support up or down as Our local and remote IT experts are on the
needed, adapting to your business's clock around the clock, ensuring that your
demands and budget without the hassle of systems are monitored and maintained at all
hiring full-time staff. times. No more late-night emergencies!
Expertise You Can Trust Cost-Effective Labor

Gain access to a diverse range of skills Our remote team deliver support at a

and knowledge from highly skilled IT fraction of the cost, allowing you and your
professionals across a range of platforms team to maximise savings and focus on

and business needs. high value work to grow your business.

Sleep Soundly, Knowing We've Got Your IT Covered

With our Augmented IT Support, you can focus on growing your business while we take
care of your technology needs. Ready to get started? Contact us today to learn how we
can help you achieve a more efficient, secure, and cost-effective IT experience.

www.kirraservices.com.au info@Kkirraservices.com.au
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We can assist with:

+ Nation-wide deployment & disposal services (on the ground support)
e Onsite & Offsite support

e Level 1, 2 & 3 technical capability

e After-hours updates, deployments and security patching

e On-premise: Microsoft & Redhat Linux

e Cloud: Microsoft Azure/Office 365, AWS & Zadara

¢ MS SharePoint, MS Teams, CRM, SQL

¢ MS Intune, Application Packaging

e Apple I0S & Samsung Android — Jamf and Knox MDM

e ICT Cyber Security ie DISP, IRAP, GRC, Essential 8, SOC, SIEM

o Enterprise Infrastructure — Storage, Servers

¢ Networking: switch, firewall, WAPs, VPNs, SDWA

e Virtualisation: VMware, Nutanix & RedHat Virtualisation

e Private Al

e Drupal, WordPress, SEO

e Audio Visual

¢ System updates and maintenance

e 24/7 monitoring and support

e Sales admin support
¢ Administration and human resources @»

Supply N-ation
CERTIFIED

Our mission is to build strong business partnerships that increase
opportunities for Aboriginal participation in the ICT & Audio-Visual Industry

www.kirraservices.com.au info@Kkirraservices.com.au




